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Warranty Statement 
Insulated Garage Doors warranty against defects in all materials supplied by them as a wholesaler. 

This warranty is backed by the manufacturer that produces the materials for sale and distribution.  

The warranty does not cover accidental damage to materials caused by people or force majeure. 

Once materials have left the premises of IGD they are the responsibility of the purchaser. 

Warranty Periods 
 Painted surfaces of sectional panels —10 Year Warranty 

 Panel Shape – 5 Year Warranty 

 Panel Delamination — Lifetime Warranty 

 All Hardware components — 10 Year Warranty 

 Openers and drive belts — 5 Year Warranty. Please refer to the notes below for more information. 

Warranty Notes 
Commencement date 

Warranty periods commence from the date of purchase. 

Making a claim 

To make a claim, proof of purchase must be provided showing the date of purchase. 

Defective products are to be returned to the place of purchase, where they will be exchanged for the same part. If 

the replacement part is not available a closest possible match will be supplied in it’s place. 

The warranty does not cover any damage caused by a faulty product or any costs associated with the return and 

reinstatement of a faulty product. 

Openers 

Extended warranties are available provided annual servicing criteria is met. To qualify, annual inspection and servic-
ing of garage doors must be performed by our qualified service technician within 12 months of the date of pur-
chase. This warranty offer only applies to openers that have been installed by an Insulated Garage Door technician. 

Insulated Doors by IGD, “Garage Doors That Do More”! 

 www.insulatedgaragedoors.com.au 


